INSTITUTE

of
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CERTIFICATION

be it known that:

MARK WILLIAMS

[s a registrant in good standing with the INSTITUTE OF INSPECTION, CLEANING,
AND RESTORATION CERTIFICATION, and has qualified by service and examination
for Certification in the following areas:

CPT REPAIR & REINSTALLATION
HEALTH & SAFETY
ODOR CONTROL
CARPET CLEANING
UPHOLSTERY & FABRIC CLEANING
MASTER WATER RESTORER
JOURNEYMAN TEXTILE CLEANER
JOURNEYMAN WATER RESTORER
WATER DAMAGE RESTORATION
APPLIED MICROBIAL REMEDIATION
APPLIED STRUCTURAL DRYING
MASTER TEXTILE CLEANER
COLOR REPAIR
JOURNEYMAN FIRE & SMOKE RESTORER
MASTER FIRE & SMOKE RESTORER
FIRE & SMOKE RESTORATION

and has pledged to perform services in these areas with skill, honesty,
and integrity in order to provide the consumer with the highest degree
of professionalism possible.
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